
 
 

 

      

 

 

Office & cancellation policies 

Cancellations can only be done online 24 hours in advance. Anything closer to your appointment 

time you need to call to cancel. 

If you cancel your appointment during this time you will be charged a $20 processing fee that 

needs to be paid before you book your next appointment. Or if you have to reschedule your 

appointment after the 24 hour time limit you will be charged a $10 reprocessing fee instead. 

I will do my best about being understanding of your circumstances but please understand that I 

am a small business and when you cancel unexpectedly that is time that could have been booked 

by somebody else. I understand that things do happen and plans sometimes change unexpectedly; 

however, any waiving of the processing fees will be decided on a case by case basis.  

Discounts are not retroactive. (In other words, if you forget to tell me you qualify for a discount 

and then you remember it later, I will not reimburse you for the difference. Sorry. If you do not 

tell me about your discount at the time of checkout I cannot guarantee that you will receive it. 

There will be no cash refunds made for credit or debit transactions.  

Sexual misconduct will not be tolerated. Any attempts to initiate sexual conduct before, during, 

or after your session will immediately end your current session and will bar you from making 

future appointments. No second chances. The entire payment for services scheduled will also be 

expected to be paid promptly if not collected before session or it will be pursued to the fullest 

extent of the law, up to and including small claims court and collections. If the event of an 

outcall where the situation is deemed dangerous and I must leave my table or supplies at the 

residency, you will be charged the full market value to replace any and all equipment/tools lost 

in the event.  

Like all medical professionals, we collect, use and disclose personal information in order to serve 

our patients.  The primary purpose for collecting personal information is to provide treatment. 

Like most organizations, we also collect, use and disclose information for purposes secondary to 

our primary purposes. The most common examples of our related and secondary purposes is to 

invoice patients for goods or services that was not paid for at the time, to process credit card 

payments or to collect unpaid accounts. 

Patients or other individuals we deal with may have questions about our goods or services after 

they have been received. We retain patient information for about 2 years after the last contact. 

  

 



 
 

 

      

 

 

PROTECTING PERSONAL INFORMATION 

We understand the importance of protecting personal information. For that reason, we have taken 

the following steps: 

●Paper information is either under supervision or secured in restricted area. 

●Electronic hardware is either under supervision or secure in a restricted area at all times. 

●Paper information is transmitted through sealed, addressed envelopes or boxes by reputable 

companies. 

YOU CAN LOOK AT YOUR INFORMATION 

With only a few exceptions, you have the right to see what personal information we hold about 

you. 

We can help you identify what records we might have about you. We will also try to help you 

understand any information you do not understand (e.g., short forms, technical language, etc.).  

 

 


